
1

Changes to Individual Provider 
Application Process
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Objectives

At the end of this training, you will be able identify how NCTracks will 
capture and store:

• Work History

– Including work history gaps

• Education History

• Current Malpractice Insurance

In addition NCTracks will:

• Request individual providers submit ALL board certification data. 

• Add two Exclusion Sanction Questions

• Require enrolling providers to sign an agreement. 
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Work History
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What is Required? 

• Work history.

–As a health professional.

–Past 5 years. 

• Documentation required for gap of more than six months.
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Education History
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What is Required? 

• Submission of highest level of education. 

• Education information verified.

• Submission of supporting documentation. 
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Malpractice Insurance
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Malpractice Insurance

• Submission of malpractice insurance
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Let’s See It

https://tng.nctracks.com/content/public
https://tng.nctracks.com/content/public
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Public Provider Screen

1
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NCTracks Login Screen
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Provider Portal Home Screen
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Status and Management Screen
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Accreditation Screen
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Provider Supplemental Information Screen
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Provider Supplemental Information Screen (cont.)
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Provider Supplemental Information Screen (cont.)
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Exclusion Sanction Information Screen 
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Final Steps Screen
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Upload Documents Screen
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Summary/Wrap Up

Now you are able to identify how NCTracks will capture and store:

• Work History

– Including work history gaps

• Education History

• Current Malpractice Insurance

• Malpractice Settlement

In addition NCTracks will:

• Request individual providers submit ALL board certification data. 

• Add two Exclusion Sanction Questions

• Require enrolling providers to sign an agreement. 
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E-mail for Web Attendance
NCMMIS_Training_Team@csra.com 

include: 

Course Name: Changes to Individual Provider Application Process

Confirm Attendance
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What Questions Do You Have for Me?

Knowledgebase Overview


